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8th INDIA HERITAGE TOURISM CONCLAVE 
‘Sustainable Tourism Management at World Heritage Sites’ 

27 March 2019 at WelcomHotel The Savoy, Mussoorie 
 

Programme 
 

INAUGURAL SESSION 

14.30 – 15.00 hrs  Registration 

15.00 – 15.02 hrs Opening Remarks Mr. Yogesh Srivastav, Principal Director, PHDCCI 

15.02 – 15.05 hrs  National Anthem 

15.05 – 15.10 hrs Presentation Story of India 

15.10 – 15.15 hrs  Lighting of the lamp by dignitaries 

15.15 – 15.20 hrs Welcome Address 
Mrs. Radha Bhatia, Chairperson – Tourism Committee, 
PHDCCI 

15.20 – 15.25 hrs Special Address 
Mr. S P Kochhar, Chairman- Uttarakhand Chapter, 
PHDCCI 

15.25 – 15.30 hrs Theme Address 
Mr. Rajan Sehgal, Co-Chairman – Tourism Committee, 
PHDCCI 

15.30 – 15.35 hrs Special Address 
Mr. Kishore Kaya, Co-Chairman – Tourism Committee, 
PHDCCI 

15.35 – 15.40 hrs Special Address 
H.E. Mr. Jagdishwar Goburdhun, High Commissioner, 
Mauritius High Commission 

15.40 – 15.45 hrs Special Address 
H.E. Mr. Chung-Kwang Tien, Ambassador, Taipei 
Economic and Cultural Center in India 

15.45 – 15.50 hrs Special Address 
H.E. Mr. Fleming Duarte, Ambassador, Embassy of 
Paraguay 

15.50 – 15.55 hrs Special Address 
H.E. Mr. Dato Hidayat Abdul Hamid, High Commissioner, 
High Commission of Malaysia 

15.55 – 16.00 hrs Special Address 
H.E. Mrs. Eleonora Dimitrova, Ambassador, Embassy of 
the Republic of Bulgaria 

16.00 – 16.10 hrs Knowledge Report Release of Knowledge Report on Heritage Tourism 

16.10 – 16.20 hrs Felicitations 

 Mr. Ruskin Bond, Indian Author 

 Mr. Bill Aitken, Travel Writer 

 Mr. Dinraj Pratap Singh, Owner, Kasmanda Palace 

 Brother Carroll, Brother Superior, St. George’s College 

16.20 – 16.25 hrs Chief Guest Address 
Dr. Sanjeev Chopra (IAS), Director, Lal Bahadur Shastri 
National Academy of Administration 

16.25 – 16.30 hrs Vote of Thanks Mr. Yogesh Srivastav, Principal Director, PHDCCI 
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16.30 – 16.50 hrs Presentations 

 Andhra Pradesh Economic Development Board 

 WelcomHotel The Savoy 

 Bird Group 

 Poland 

PANEL DISCUSSION: ‘Creating a Sustainable Ecosystem for promotion of Heritage Tourism’ 

16.50 – 17.25 hrs 

Moderator: 
Mr. Vinod Zutshi (IAS 
Retd.), Former 
Secretary, Ministry of 
Tourism, Govt. of India 

 Ms. Bhavna Saxena (IPS), Special Commissioner, 
Andhra Pradesh Economic Development Board 

 Mr. Pronab Sarkar, President, Indian Association of 
Tour Operators 

 Dr. Lokesh Ohri, Convenor – Dehradun Chapter, 
Indian National Trust for Art and Cultural Heritage 

 Mr. Anil Bhandari, Chairman, A B Smart Concepts 

 Mr. Manish Chheda, Managing Director, Auctus 
Advisors 

 Mr. Ganesh Saili, Indian Author 

 Mr. Kulmeet Makkar, CEO, Producers Guild of India 

 Mr. Verendra Kalra, Co-Chairman – Uttarakhand 
Chapter, PHDCCI 

17.25 – 17.35 hrs Floor Participation Question & Answer 

17.35 – 17.40 hrs Concluding Remarks Mr. Yogesh Srivastav, Principal Director, PHDCCI 

19.00 hrs onwards  Networking Cocktail Dinner 

 


