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13TH INTERNATIONAL HERITAGE TOURISM CONCLAVE 

               
12 July 2024 | Hotel Sayaji, Indore 

 

AGENDA 
 

9:30 AM – 10:15 AM Registration with Tea, Coffee 

10:15 AM – 10:20 AM National Anthem and Lighting of the Lamp by dignitaries 

ROLE OF STUDENTS IN PRESERVING INTANGIBLE HERITAGE 

10:20 AM – 10:30 AM Classical Dance Recital by Students of Garima Vidya Vihar Senior Secondary School 

INAUGURAL SESSION 

Moderation by Ms. Shalini S Sharma, Assistant Secretary General, PHDCCI 

10:30 AM – 10:35 AM 
Theme Address by Mr. Anil Parashar, Chair – Tourism & Hospitality Committee, 
PHDCCI 

10:35 AM – 10:40 AM Address by Mr. Sanjeev Agrawal, Chair – Madhya Pradesh Chapter, PHDCCI 

10:40 AM – 10:50 AM Address by Mr. Ritik and Shashank, Co-Founders, Udte Kabootar 

10:50 AM – 10:55 AM 
Address by Mr. Arun Srivastava, Joint Director General, Ministry of Tourism, 
Government of India 

10:55 AM – 11:05 AM 
Guest of Honour Address by Ms. Urmila Shukla (IAS), Commissioner – 
Archaeology, Archives & Museums, Government of Madhya Pradesh 

11:05 AM – 11:10 AM Release of PHDCCI-KPMG Report and PHDCCI Event Report on Heritage Tourism 

11:10 AM – 11:20 AM 
Chief Guest Address by Shri Mangubhai Patel, Hon'ble Governor of Madhya 
Pradesh 

11:20 AM – 11:25 AM 
Vote of Thanks by Mr. Rajan Sehgal, Co-Chair – Tourism & Hospitality Committee, 
PHDCCI 

11:25 AM – 11:30 AM National Anthem 

11:30 AM – 11:35 AM Inauguration of Exhibition Stalls by Chief Guest 

11:35 AM – 11:50 PM Poha Jalebi Break 

PARTNERSHIPS FOR PRESERVING        

11:50 AM – 12:20 PM 

Case Study 1: Lal Bagh Palace, Indore 
 

Lal Bagh Palace, Indore is Madhya Pradesh’s most iconic 19
th

 century building and is 
considered as an important historical site from the neo-classical era. It was built by the 
Holkar dynasty which was among the most powerful Maratha rulers of India. The 
architecture of this palace reflects the contemporary vogue among Indian royalty, of 
European influenced architecture and is in the Italian Renaissance Revival Style. The 
interiors of this palace were restored to their former glory with the support of 
IndigoReach, the CSR arm of Indigo Group. 

Moderator: Mr. Himanshu Dudwadkar, 
Co-Convenor – Indore Chapter, INTACH 

Presenter: Mr. Raju Sharma, Director – 
CSR, InterGlobe Aviation Ltd (IndiGo) 
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12:20 PM – 12:25 PM Presentation by Ms. Malti Dutta, Assistant Director (I/C), Indiatourism Indore 

12:25 PM – 12:30 PM Presentation by Mr. Sandeep Shrivastava, Assistant Director, Rajasthan Tourism 

12:30 PM – 12:40 PM 
Presentation by Mr. Animesh Shrivastav, Assistant Director (Investment 
Promotion), Madhya Pradesh Tourism Board 

12:40 PM – 12:45 PM Presentation by Ṃr. Krishna Kumar Singh, Regional Manager – Bhopal, IRCTC 

IN-CONVERSATION – HERITAGE: ROLE OF WOMEN IN PRESERVING CULTURAL LEGACY 

12:45 PM – 1:15 PM 

Host 
Ms. Shalini S Sharma 
Asst. Secretary General 
PHDCCI 

Guest 
Mr. Vaibhav Chauhan 
Director – The City Palace, 
Jaipur and Jaigarh Fort 

Guest 
Ms. Anjchita Nair 
Co-Founder & CEO 
Cultre 

1:15 PM – 1:20 PM Presentation by IndiGo 

1:20 PM – 1:30 PM 
Presentation by Mr. Aalap Bansal, Partner, KPMG on ‘PHDCCI-KPMG Report on 
Heritage Tourism’ 

1:30 PM – 2:30 PM Networking Lunch 

MONUMENT MITRA: ROLE OF ENABLING POLICIES IN PRESERVING HERITAGE 

2:30 PM – 2:50 PM 

Case Study 2: Red Fort 
Presentation by Mr. Ajay Verma, CEO – Heritage and Events, Sabhyata Foundation 
 

Dalmia Bharat, as part of its nation building initiative, is the Monument Mitra of Red Fort 
under the Government’s ‘Adopt a Heritage’ Project. In partnership with the Ministry of 
Culture, the Archaeological Survey of India and the Ministry of Tourism, the Group has 
developed two shows for the public – Matrubhumi (Projection Mapping Show) and Jai 
Hind (Sound & Light Show). This session will present the role played by enabling policy in 
making this adoption possible. 

2:50 PM – 3:00 PM Presentation by Dr. Devendra Singh, ASI on Adopt a Heritage 2.0 programme 

HERITAGE AND ME 

3:00 PM – 3:20 PM 

Talk by Ms. Swapna Liddle, Author & Historian 
 

Noted art curator and historian is known for her research on history of Delhi including its 
architecture and buildings. In this session, she will share what she sees as the role of public 
in preserving history and heritage of a place. 

BEYOND MONUMENTS: PRESERVING THE INTANGIBLE HERITAGE 

3:20 PM – 3:40 PM 

Case Study 3: Partition Museum, Amritsar 
Presentation by Ms. Kishwar Desai, Chair, The Arts and Cultural Heritage Trust 
 

In India, it is the Archaeological Survey of India which takes care of heritage monuments. 
But who is the custodian of oral history and traditions? After all, it is not just buildings 
which remind us of the past, but also stories and narratives, the experiences of people 
who saw it all and shared with others. It is these shared experiences, memories and tales 
of yore which need to be preserved and passed on from generation to generation so that 
our children know enough about their past and are able to carry it forward, with the right 
lessons, into the future. This session will feature one such story of the past and how it has 
been preserved in the form of a museum. 
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3:40 PM – 4:00 PM Second Poha Jalebi Break 

PANEL DISCUSSION – FUTURE FOR PAST: ROLE OF TECHNOLOGY IN PRESERVING HERITAGE 

4:00 PM – 4:30 PM 

Destruction of historical monuments takes place on a regular basis due to wars, vandalism, 
natural calamities and erosion due to climate change. In such a scenario, it is technology 
which provides answers for preserving the past. Technology also enables recreation of the 
past for better understanding of future generations. Virtual reality, augmented reality, 
laser scanning, drones, holography, artificial intelligence, photogrammetry all these can 
play an effective role in educating the masses about our heritage and preserving it for 
times to come. 

Moderator 
Prof. Mohan Raghavan 
Head, Department of Heritage Science Technology 
IIT Hyderabad 

Panellists 

Ms. Priti Ramakrishnan 
Co-Founder & COO 
ImmverseAI 

Mr. Raghava Krishna 
Founder and CEO 
Brhat 

MEDIUM AS MESSAGE: PRESERVING HERITAGE THROUGH ART 

4:30 PM – 5:00 PM 

From using metal for making sculptures to fashioning automobile parts, iron rods, medical 
equipment, iron nails, scrap metal, spoons, stone, shadows and even human beings for 
creating mosaics of history, Wajid Khan has done it all. In this session, he will talk about his 
inspirations and motivation in preserving heritage. 

Host 
Mr. Atul Singh 
Chairman – MP Chapter, Association of 
Domestic Tour Operators of India 

Guest 
Mr. Wajid Khan 
Artist, Sculptor, Inventor, Patent Holder 
 

5:00 PM – 5:05 PM Concluding Remarks by Ms. Shalini S Sharma, Assistant Secretary General, PHDCCI 

5:10 PM – 7:30 PM 

Rajwada Reminiscence Heritage Walk 
Curated by Mr. Ritik and Shashank, Co-Founders, Udte Kabootar 
 

Walk Locations: Krishnpura Chhatri, Rajwada Palace, Gopal Mandir, Durga Mandir, Shiv 
Vilas Palace, Boliya Sarkar Chhatri 
Duration: 2.5 hours 
 

Note: Wear comfortable clothing and walking shoes 

 


