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The need to organize the large, disjointed Medical and Wellness Tourism sector and 
create a framework for better marketing and efficiency of the sector led to PHD Chamber 
taking the initiative to bring together multiple stakeholders involved in the sector at a 
National Conference on Medical and Wellness Tourism in India, held July 26, 2013 at 
PHD House, New Delhi. 
 
At the inaugural session, Mr. Suman Jyoti Khaitan, President, PHD Chamber in his 

welcome address commented about India being an ancient civilization and  naturally 
endowed with a rich cultural heritage and a reputation for age old-medicines and 
therapies. He highlighted the growth trends and challenges faced by the medical and 
wellness tourism sector. 
 
Mr. Rajiv Vij, Co-Chairman, Tourism Committee, PHD Chamber in his theme 

presentation pointed out that India receives only two percent of the world’s medical 
tourists. This, he said, should be seen as an opportunity and efforts should be made to 
increase the inflow of tourists looking for medical and wellness solutions.  
 
Mr. Khurshid Ahmed Ganai, IAS, Additional Secretary (Foreigners), Ministry of Home 
Affairs, Government of India in his address said that India is famous as a destination for 
medical and wellness facilities due to its efficient medical infrastructure. He shared in 
detail the recent visa regulations put in place, especially for medical and wellness 
tourists and mentioned further work in the area can be undertaken to increase India’s 
global outreach.  
 
Mr. Tushar Pandey, Senior President, Yes Bank released a knowledge report on 
‘Medical and Wellness Tourism in India’ and in his speech summarized the findings of 
the report. He focused on how India is an ideal destination for super speciality 
treatments at very low costs. He also listed the various impediments that inhibit the 
growth of the sector.  
 
Mr. P. P. Shrivastav, IAS (Retd.), Member, North Eastern Council spoke on North East 

India as a great wellness destination and explained the large opportunities available in 
the region. He said that traditional medicines are highly effective and should be 
standardized and used by the masses. He encouraged innovation in the field and asked 
the new entrepreneurs to take advantage of the sector. 
 
H.E. Mr. Ndubuisi Vitus Amaku, High Commissioner of Nigeria to India spoke about 

his own experience in India and highlighted that Nigeria is a major patron of the Indian 
medical and wellness sector. Almost half the tourists from Nigeria visited India in 2012 
for medical purposes. However, he was disappointed about his experience of hospitals 
getting commercialized and indulging in malpractices. 
 
H.E. Dr Arye Kumar Jagessur, High Commissioner of Mauritius to India said that 

though the world considers India to have good medical facilities, but medical charges are 
very high. Patients travel to India for super specialized treatments that already costs a lot 
and in such situations, medical and wellness tourism becomes unviable.  
 



Mr. Parvez Dewan, IAS, Secretary, Ministry of Tourism, Government of India in his 
address pointed out that we tend to make the mistake of assuming that medical tourism 
is international but in reality, medical tourism is often also from one part of the 
country/state  to another. He went on to say that international tourists often raise the 
standards of the medical and wellness treatments on offer through their patronage. But, 
presently, most Medical Tourism in the country ends up concentrated in a few cities and, 
thus, we should try to spread it across India and decentralize this phenomenon. He 
suggested that a few beds in each hospital should be reserved only for Medical and 
Wellness tourists.  
 
Mr. Alok B. Shriram, Vice-President, PHD Chamber in his vote-of-thanks hoped that 
the conference discussions would build country specific and industry partnerships that 
could help improve the entire medical and wellness sector. 

 


