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12TH INTERNATIONAL HERITAGE TOURISM CONCLAVE 
‘Protecting and safeguarding the world’s cultural and natural heritage’ 

21 July 2023 at  Welcomhotel ITC, Jodhpur, Rajasthan 

 
PROGRAMME 

10:30 AM – 11:20 AM Registration with Tea/ Coffee 

11:20 AM – 11:30 AM National Anthem and Lighting of the Lamp by dignitaries 

INAUGURAL SESSION 

11:30 AM – 12:00 PM 

‘Protecting and safeguarding the world’s cultural and natural heritage’ 
Invasive species, climate change and the negative impacts of tourism are 
currently the three most significant threats to Natural World Heritage. By 
regarding heritage as both cultural and natural, the session will deliberate 
ways in which people interact with nature and of the fundamental need to 
preserve the balance between the two. 
 

Moderator: 
Mr. Naveen Seth, Deputy Secretary General, PHDCCI 
 
Message of  

 Shri Ashok Gehlot, Chief Minister, Government of Rajasthan 
 

Welcome Address by 

 Mr. Digvijay Dhabriya, Chair – Rajasthan Chapter, PHDCCI 
Theme Address by 

 Mr. Vikramjit Singh, Chair – Tourism & Hospitality Committee, 
PHDCCI 

Message of 

 Ms Junhi Han, Programme Specialist and Chief of Section – Culture, 
UNESCO, New Delhi  

Address by  
 

 Mr. Mandip Singh Soin, FRGS, Founding President & Member – 
Governing Body, Responsible Tourism Society of India (RTSOI) 

12.00 PM – 12.10 PM PRESENTATION OF MINISTRY OF TOURISM, GOVERNMENT OF INDIA 

12:10 PM – 12:15 PM Release of Knowledge Report on Heritage Tourism by Dignitaries 

12.15 PM – 12.30 PM PRESENTATION OF RAJASTHAN TOURISM BOARD 
 

12:30 PM – 12:35 PM 
Vote of Thanks by Mr Rajan Sehgal, Co-Chair, Tourism & Hospitality 
Committee, PHDCCI 

 
 
 
 

 



 
 

Page | 2  
 

TECHNICAL SESSION 1 

12:35 PM – 1:30 PM 

‘Sustainable Tourism Management at World Heritage Sites’ 
The session will address key tourism policy and management issues, such as 
coordination between heritage management and tourism organizations, 
extending benefits to local communities, reducing tourism congestion and 
environmental impacts, enhancing the interpretation and communication of 
heritage values through tourism. 
 

 
 Mr. Ratnesh, Executive Director, United Nations Global Compact 

Network India (UNGCNI) 
 

 H.E. Mr Arunkoemar, Ambassador, Embassy of Suriname  
 H.E. Mrs Victoria Samuel Aru, Ambassador, Republic of South Sudan 
 H.E. Mrs Lalatiana Accouche, High Commissioner, High Commission 

of the Republic of Seychelles 
 H.E. Mr Haymandoyal Dillum, High Commissioner, Mauritius High 

Commission 

1:15 PM – 1:30 PM PRESENTATION OF RAJASTHAN TOURISM BOARD 

1:30 PM – 2:30 PM Networking Lunch 

TECHNICAL SESSION 2 

2:30 PM – 3:15 PM 

‘Positioning India as world’s top Heritage Tourism destination’ 
India now has 40 World Heritage sites listed and that makes it one of the top 
countries globally in terms of several world heritage sites. World Heritage sites 
in India are considered to be of immense cultural and natural importance in the 
world. We must all take it as our responsibility to preserve the same so that our 
future generations also get to see and experience it. 
 

Moderator: 
 Mr. Rajan Sehgal, Co-Chair – Tourism & Hospitality Committee, 

PHDCCI 
 

Panellists: 
 

 Mr Sunil Dubey, Director, Investment Promotion, Madhya Pradesh 
Tourism Board. 

 Mr Rakshat Hooja, Director, Jaipur Virasat Foundation 
 Dr. Mahendra Singh Tanwar, Convenor – Jodhpur Chapter, Indian 

National Trust for Art and Cultural Heritage (INTACH)     
 Mr Manu Sharma, Cluster General Manager – Operations & 

General Manager, Umaid Bhawan Palace, Jodhpur 
    Mr Kanwarjit Singh Sawhney, Director, Bakshi Transport Services P 

Ltd 
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                                               Q & A 
 

PRESENTATION OF MADHYA PRADESH TOURISM BOARD 

TECHNICAL SESSION 3 

3:15 PM – 4:00 PM 

‘High cost of conservation and restoration: How to attract Investors?’ 
The session will provide a platform for private sector investors to discuss 
challenges and opportunities affecting investment in the Heritage Tourism 
sector in India. 

Moderator: 
 Mr. Abinash Manghani, CEO, WelcomHeritage Hotels 
 

Panellists: 
 

 Mr. Aman Nath, Founder & Chairman, Neemrana Hotels 
 Dr. Monica Banerjee, Head, Interglobe Foundation 
 Mr Abhiudaya Katoch, Vice President, Hotel Sales Division, Sterling 

Holiday Resorts Limited 
 Mr Brajesh Thakur, Area Director of Sales (West), Radisson Hotel 

Group 
 Kr. Kunal Singh Nathawat, Director, Chirmi Palace Hotel. 

                                              Q & A 

4:00 PM – 4.05 PM Vote of Thanks by Mr Naveen Seth, Dy.  Secretary General, PHDCCI 

 


