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Recommendations

POLICY & INSTITUTIONAL FRAMEWORK

IssueNational Model Guidelines for Heritageed Tourism &Adaptive Reusgby the
Ministry of Tourism in collaboration with the Ministry of Culture/ASl)idelines should
RNl ¢ 2y €SIFIRAYy3a adlradsS LN OGAOSa o0Soaods
by all states/UTs.

Set up State Heritage Tourisnfacilitation Cells(singlewindow) to streamline PPP
projects filming/event permissionand adaptivereuse clearances.

Adopt aNational Heritage Grading Framewoikites, towns, festivals) with transparent
criteria to guide prioritizabn for funding, infrastructur@nd marketing.

Constitute aNational Heritage Tourism Coordination Coun¢MoT, MoC/ASI, state

D dze |

tourism depts., INTACH, industry bodies, heritage owners) for integrated planning and

dispute resolution.

Publish &-Year Natonal Heritage Tourism Vision & Action Plarith measurable targets
aligned with SDGge.g. sites with Conservation Management Plans, accessibility
compliance, certified guides, community revenue share).

HERITAGE CONSERVATION & MANAGEMENT

CreateStateHeritage Conservation Task Ford@sSI/State archaeology + INTAQkban
local bodiest conservation architect$p oversee CMPs, work qualiyd compliance.

Build aNational Digital Heritage Atlasovering built, naturadnd intangible assets (forts,
palaces, stepwells, sacred/natural sites, princely legacies) with opeme&l$ layers.

MandateConservation Management Plans (CMRBsheritage Impact Assessments (HIA)

for priority sites and any new avks within heritage precincts aligned to ICOMOS/ASI

norms

Establish professionally curatelhterpretation Centres at UNESCO sitesid other
priority destinations, with multilingual interpretation, trained guides, standavdy
findingand optional AR/VR.

ImplementCarryingCapacity & VisitotManagementPlans(timed entry, cap thresholds,
circulation design) to balance conservation and access.

PHDCCI T4IHTC 2025 #



COMMUNITY & SKILLS

National Accreditation & Micrecredentialing for Guides/ Interpreters/ Storytellers
including foreigdanguage pipelines and continuopsofessional development.

Institutionalize &Community Revenu&haring Mode(target 3040% of sitdevel tourism
income reinvested into lcal infrastructure, livelihoodand cultural programming with
transparent audit).

ScaleWwomenled & Tribal Enterpses(crafts, textiles, cuisine, homestays, festivals) via
concessionatredit, procurement preferencesnd marketlinkage platforms.

Launch Heritage Internship & Fellowship ProgramgUGC/C®-recognized) with
universitiesg field documenation, mapping,nterpretation and livingheritage research
co-certified by ASI/INTACH.

Activate youth engagement through heritage clubs, city ratiits, hackathons,
photography, storytelling contestend digital maketabs.

BRANDING, STORYTELLING & PROMOTION

Unify under® LY RA LY ¢ KS [ A @AY, A natiofaNBrand &Eith stdie®ed (0 A y I (0
branding, multilingual asseend measurable conversion goals.

Launch campaigns for global weddings and evergsf K224 Ay LYR
streamlined filming permissions + incentives with gitetection protocols¥/ St S o
LY RA I Q& cutated venOeS @i codes of conduct.

Diaspora'Back to Root&programs integrating archival access, fanfhigtory services,
heritage walksand craft/culinary immersion.

Culinary Heritage Circuitshomedining networks, millet/seasonal &G A @ £ & X  F I N
market trailsbacked by fooesafety and authenticity standards.

Digital Discoverability at Scale: official AR/VR {raitsdcasts, virtuakexhibitions and
ethicschartered influencer collaborations to avoid oveurism and misrepresentation.

PHDCCI T4IHTC 2025 b



INFRASTRUCTURE, INVESTMENT & SUSTAINABLE PRACTICES

LaunchHeritage Electric Mobility LoopgHOHO EV buses/ackshaws), intgrated
ticketing, QRcoded mapsnd universal way finding across heritage cities.

ProvideRestorationFinance targeted grants/soft loans/credit guarantees and viability
gap funding for adaptive reuse, tied to conservation performance covenants.

ImplementHeritageWaste-Management SOP@n line with Swachh Bharat/Smart Cities):
ecorestrooms, greywater treatment, signage/visuallutter control.

Universal Accessibility Upgradesamps, tactile paths, audio guides, Indian Sign Language
support, accessible way findjrand facilities.

Risk & Resilience: disastesk management plans (fire, flood, heat)inthte-adapted
materials/shadingand crowdsafety standards at higfootfall sites.

LIVING HERITAGE & CULTURAL CONTINUITY

National Registry & Safeguarding Plafts Intangible Heritage(rituals, performing arts,
oral traditions) with integration into visitor itineraries and fair compensation frameworks.

Annual India Heritage Festivakotating across states, with communityrated
programming acrses music, danceraft, cuisineand rituals.

Heritage Transport Tourism: a national calendar of vinrteggerallies, a museums network
and curated rail/steam heritage journeys (with restoration eligibility in finance schemes).

Support for®iving/enues & Practices: @ale café, craft hubs, community feastand
tradition revivals (e.g., Talvar Raas) via mgrants and performance spaces.

Craft Villages & Artisan Circuits with faiage certification, orsite demosand e
commerce linkages to extend value chains.

Implementation Milestones (indicative)

0-6 months Constitute the Coordination Council; release Model Guidelines; notify the
Grading Framework; launch the Digital Heritage Atlas program; pilot 2 State Facilitation
Cells.

6-18 months Open 5 model Interpretation Centres; roll out EV mobility loops in 3 cities;
certify 1,000 guides/interpreters; start community revenslkearing pilots at 10 sites.

18-36 months Scale to 50 priority sites with CMPs and interpretation; hold the firsalnd
Heritage Festival across 3 host states; achieve 50% accessibility compliance at top 100
sites.

PHDCCI T4IHTC 2025 6



Background

Since its inception i2011, the International Heritage Tourism Conclave (IHT&y) PHDCCI

has grown into a national platform for dialogue on cultural preservation, heritage tourism
promotion and sustainable destination management. Over the years, the Conclave has been
successfully convened Imistorically significant citiegachedition reaffirming the vital role of
heritage in driving tourisshed economic growth.

KeyOutcomes

8§ Fostering Public Private Partnerships
Promoted restoration of heritage properties through CSR and PPP models (e.g. Gwalior
Fort by IndiGoReach)

8 Improved Connectivity
The Conclaves have led to improved airline and train connectivity in host cities like
Khajuraho, Shimla, making them more accessible to tourists.

8 Film Shootings at Heritage Sites
States like Rajasthan and Madhya Pradesh have seen a sumygagé site film shoots
Madhya Pradesh recorded 600 shoots in one year in 2023

8 Restoration of Heritage Sites
Following the @ IHTC in 2020, Taj Usha Kiran Palace, Gwaliderwent restoration of
its rooms and banquet hall, enhancing its heritage value and tourist appeal.

8 Policy Recommendations
The Conclaves have promoted supportive policies, such as encouraging private sector
LI NGAOALI GA2Y dzy RSNJ WI R2LJG I SNAGEISQ { OK.

8§ Showecasing Vintage Cars
Vintage car displays have added a unique charm to the &ax| while promoting the
preservation of automotive heritage.

8 Increased Heritage Weddings
Venues like WelcomHeritage Ramgarh, Panchkula (10th IHTC 2021) now 8t 30
weddings annually.

§ Benefits to Local Communities
Increased tourist footfall has supged local livelihoods, promoted traditional crafts and
generated sustainable income for communities.

8 Heritage Walks for Delegates
/[ dzN> 6§ SR KSNARGI 3S

g1t
LYRAI Qa Odz (dzaNIJ§ YR

a
KA
8§ Sustainable Tourism Development

The Conclaves have promoted responsible tourism, balancing visitor growth with the
protection and conservation of heritage sites.

PHDCCI T4IHTC 20257



13 YEAR JOURNEY

15t IHTC -23 November 2011 in New Delhi

2"4 |HTC -28 November 2012 in New Delhi

3" |HTC - 21 February 2014 in New Delhi

4% |HTC - 20 February 2015 in New Delhi

| Beiadd 4 INQIA Heriage )

= Tourism Conclave 2015
i Global Contribution in Buikling Indian Heritage
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5th IHTC - 12 February 2016 in Jaipur
6" IHTC - 16-17 March 2017 in Khajuraho

7" IHTC - 23 March 2018 in Ahmedabad

8th IHTC, 27 March 2019 in Mussoorie

Tncrechblelwhia

6" india heritage
0 1

urism Contlave.
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9th |HTC - 13 March 2020 in Gwalior credible e
10 |HTC - 12 March 2021 in Panchkula
11" [HTC - 22 April 2022 in Shimla

12t |HTC, 21-22 July 2023 in Jodhpur

13" |HTC - 12 July 2024 in Indore
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7%@§Wcof DELHI

Delhi, the captivating capital city of India, is a treasure trove of history, culture, and vibrant experiences. From ancient architectural wonders to
tantalising street food, this metropolis offers an array of attractions. Spearheading the growth of tourism and transforming the transport infrastructure
of the city, Delhi Tourism and Transportation Development Corporation Limited (DTTDC LTD) assumes a pivotal role in unveiling the finest gems
that Delhi has to offer through various unique events and festivals, exciting sightseeing tours, and through offbeat travel packages. It also operates
the popular Dilli Haats, which showcase India’s rich culture, food and handicraft. Let's walk down the lanes of Delhi with DTTDC.

< Celebrating Culture
and Crafts at Dilli Haat <

DTTDC's unique initiative,
Dilli Haat, offers an
immersive cultural
experience with vibrant
open-air markets at INA,
Pitampura, and Janakpuri.
Based on three Cs - crait
cuisine and culture -
these markets showcase
traditional handicraft
items, mouthwatering
food and provide a
platform for artisans from
across India.

Kalam Memorial and
Guru Tegh Bahadur
Memorial

The Kalam Memorial pays
tribute to former President
of India Dr. A.P.J. Abdul
Kalam by showcasing his
belongings and featuring
a multimedia display that
highlights his remarkable
life and contributions.

The Guru Tegh Bahadur
Memorial is a 24-metre
obelisk honouring the
esteemed Sikh guru.

E-film clearance portal:

A portal that simplifies the process of
applying for and receiving required
permissions to shoot films, TV shows and
other audio-video productions in Delhi.

Garden of Five Senses

One of the most serene escapes in the city,
the Garden of Five Senses in South Delhi
provides a unique experience with beautiful
sculptures and lush greenery. Designed

to stimulate all five senses — sight, sound,
taste, touch and smell - the well-maintained
garden is a paradise for nature lovers with
exotic trees and beautiful flower beds.

< Azad Hind Gram and
Coffee Home

Azad Hind Gram, a
memorial and museum
complex in Tikri

Kalan, pays homage
to Netaji Subhas
Chandra Bose. Coffee
Home in Connaught
Place is a welcoming
establishment where
visitors can enjoy
affordable South Indian
delicacies.

Uncover the city's
hidden wonders like
Moth Ki Masjid, Mirza
Ghalib ki Haveli,
Chor Minar, Isa Khan
Tomb, Agrasen Ki
Baoli, Bijay Mandal
fort and many more.

UNEXPLORED
HERITAGE WALKS

www.delhitourism.gowv.in

Heritage walks in Delhi
offer a captivating journey
through the city's past.
Discover Chandni Chowk,
Mehrauli Archaeological
Park, Hauz Khas and
many more historical sites
with DTTDc's specially
curated walks.

delhitourism

SPECIAL TOURS

DTTDC organises regular tours
that cover all the main tourist
attractions. The packages
include sightseeing tour of
Delhi; Same day Agra tour; 3
day Agra-Jaipur tour, 2 day
Haridwar - Rishikesh tour and
2 day Mathura - Vrindavan -
Agra Fatehpur Sikri tour.

HAUNTED WALKS

P

Delhi Tourism

For bookings please
contaot DTTDC's central
reservalion office
011-23363607,
011-23365368

Email:
tourism@delhitourism.gov.in
Website:

delhitourism.gov.in

< Dekho Meri Dilli App:
A mobile application
that provides tourists all
necessary information in
one place.

< Festivals and
Cultural Celebrations

DTTDC organises fairs
and festivals such as the
Garden Tourism Festival,
Dance Festival, Mango
Festival and Food Festival
ete, which celebrate
Delhi's rich heritage.

Embark on spine-
chilling adventures
to many sites,
including Malcha
Mahal, Feroz

Shah Kotla and
Tughlagabad Fort
on DTTDC's Haunted
Walks.

=
J.oﬁ-r‘-mD

oS0 R | Oyt DIl

delhitourism_official @dttdcnews (X) tourism_delhi
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TOURISM Incredible India

The Ministry of Tourismis the nodal agency for the formulation of national
policies and programs and for the-oodination of activities of various Central
Government Agencies, State Governmett3's and theprivate sector for the
development and promion of tourism in the coantry.

The Ministry is headed by the Union Minister for Tourism and Ministers of State.
The administrative head of the Ministry is the Secretary (Tourism). The office of
the Director General of Tourism provides executive directions for the
iImplementation d various policies and programs.

The Ministry of Tourism functions as the nodal agency for the development of
tourism in the country. It plays a crucial role in coordinating and supplementing
the efforts of the State Union Territory Governments, catalggi private
investment, strengthening promotional and marketing efforts and in priogd
trained manpower resources.

The functions of the Ministry in this regard mainly consist of the following:
- Development Policies

- Incentives

- External Assistance

- ManpowerDevelopment

- Promotion & Marketing

- Investment Facilitation

Websites: https://tourism.gov.in/| https://www.incredibleindia.gov.in/

PHDCCI T4IHTC 2025 11
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Host State
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Formed in 1978, thelTourism Corporation of Gujarat LtdTCGL) provides
comprehensive travel assistance and services to the tourists coming to visit
Gujarat. Some of the services of TCGL include accommodation, conducted tours
and ground transport with a warange ofthoice to meet diverse needs.

Gujarat today offers a wide range of the magtectacular attractiong which
includes breathtaking locations and scenic landscapes. Gujarat is also a melting
pot of several civilizations resulting in a vibrant culture and a rich heritage.
Gujarat is home to the unique with its exceptional archeological sites, several
architecturalmarvels and witnesses of its glorious history and pilgrim centers
for many faithslt is also the land of several mythological and historical figures
like the legendary Krishna and Mahatma Gandhi the apostle ofvimance.

The effective development imfrastructure undertaken by the Corporation has
helped the State to increase the number of tourists to Gujarat. The efforts in
promoting infrastructure in keeping with the spirit of the state, its people and
its natural environment have won the Corporatisach prestigious awards as
the National Tourism Awared®00506 for Best Kept Tourism Monument
Champaner and Excellence in Publication (Collateral).

Website:https://www.qujarattourism.com/

PHDCCI T4IHTC 2025 {2
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State Partnher
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DELHI TOURISM

Established in 1975, Delhi Tourism is a government undertaking dedicated to
promoting and facilitating tourism in the National Capital Territory of Delhi. Over
the decades, it has played a pivotal role in showcasing the citi'sapestry of
history, heritageand culture to both domestic and international travelers.

Delhi is not just a cityt is a living museum of Indian civilization. From its ancient
origins as Indraprastha, the legendary capital of the Pandavas, toritsntu
status as a bustlin@1 century metropolis, Delhi embodies the seamless
convergence of the past and the present. The city has served as thal gzpi
several powerful empireand this legacy is etched into its landscape through a
wealth of monuments, forts, tomband tempes.

As Delhi celebrated its centenary as the Capital of modern India, the role of Delhi
Tourism became even more crucial in preserving its historical identity while
supporting contemporary tourism infrastructure. The city's robust metro
system, wellconnected transportand a wide range of accommodations make it
accessible and welcoming for all kinds of travelers.

In addition to offering travel information and resourcasch as maps, helpline
numbersand brochures, Delhi Tourism operates information cesyioeganizes
cultural eventsaand supports sustainable tourism initiatives across the capital.

Website:https://delhitourism.gov.in/

PHDCCI T4IHTC 2025 13
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PrincipalPartner

IndiGo

LYRAD2 A& I&ge§ andpiefertegpAssdngeiairlinand one of the
fastest growing airlines globally.

The airline follows a simple philosophy: to offer affordable fares, ensure flights
are on time and provide a courteous, hasBlee travel experience across its
unparalleled network. In@o consistently demonstrates that low cost does not
equate to low quality. With a fleet of ovdiOO+aircraft, it operates more than
2,300 daily flights, connecting 130+ destinationsf (which 40+ are
international). In the past yeaover 118 million+ customers flew with IndiGo.

The airline boasts industigading ortime performance and holds one of the
highest Net Promoter Scores (NPS) in the Indian aviation market. As IndiGo
expands, it aims to grow from a domestic carrier into a global aviatiatelea

India by IndiGo

Since its inception, IndiGo has focused on connecting the vast and diverse
regions of India, thereby supporting sakicohesion, enhancing mobilignd

driving economic progress. With its expansive network, the airline enables air
travel to major cities as well as medium and smaller towns, truly giving wings to

the nation. The presence of many fiutgine flyers aboard its flightss a
testament to ths mission,as is the economic and trade growth facilitated

0 KNRdzZAK G(GKS&asS 02yy S @ivinggwhgsdo theyh&idnDy/ Q& L.
connecting people and aspiration&d & dzOOA y Ot & OI LJi dzZNB R
LYRAD2Q®

Website:https://www.qgoindigo.in/

PHDCCI THIHTC 2025 14
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AssoclatePartner

[ /‘ |
&P
IRCTC

Indian Railway Catering and Tourism Corporation Ltd. (IRCTC) is a 'Navratna
public sector enterprise under the Ministry of Railways, Government of India. As
the professionalhospitality and travel arm of Indian Railways, IRCTC was
established to upgrade catering services across the railway network and to
promote both domestic and inbound rébased tourism in the country.

Incorporated on 27 September 1999, IRCTC was enwistbas an extended arm

of the Indian Railways, with the mandate to modernize and manage catering and
hospitality services at railway stans, onboard traingand at other associated
locations. Additionally, the Corporation plays a key role in promotingisou
through the development of budget hotels, curated tquackages, commercial
publicityand global reservation systems.

¢KS O2YLIlyeée KFa |y | dzi K2 NAIT-§Rapi@alobJA G| f
160 crores. Its registered and corporate office aled in New Delhi.

Core business verticals:

9 Catering & Hospitality

1 Internet Ticketing

M Travel & Tourism

91 Packaged Drinking Water (Rail Neer)

Website:https://www.irctc.com/

PHDCCI THIHTC 2025 15
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TravelPartner

_Mannr

Fleet Partners

Mann Tours is dravel and transport service provider based in Delhi, India,
offering comprehensive solutions for both leisure and business travel.
Established 28 years ago with a modest beginning in corporate car rentals, the
O2YLJ ye KFra 3INBgY Ay 0 2ourignydhd teafspors St KA
enterprises. It is duly approved by the Department of Tourism, Government of
Indiaand Delhi Tourism.

The company specializes in tatorade holiday packages across India, offering
expat planning, seamless logistiaad premium hogitality. Clients benefit from
professional service, a Weamaintained fleet of vehiclesand efficient tour
management and hotel booking support.

Mann Tours also offers Corporate Travel Management services, a model widely
embraced by FORTUNE 500 compataesptimize their travel operations and
reduce costs. Their corporate solutions are desdjto be flexible, transparent

and costeffective.

Thecy LI ye@ Qa RAOGSNES FtSSO AyOfdzRSay
9 Economy cars and coaches

1 Premium cars and luxury sedans

1 Executive anghremium coaches

1 Limousines for exclusive travel experiences

Website:https://www.manntours.com/

PHDCCI T4IHTC 2025 16
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KnowledgePartner

KPMG in India comprises entities established under Indian law and owned and
managed byexperienced Indian professionals. Since its inception in August
1993, KPMG has rapidly built a strong and competpresence in the Indian
market.

Today, KPMG operates from offices in 14 key cities across the country, including
Ahmedabad, Bengaluru, Qidigarh, Chennai, Gurugram, Hyderabad, Jaipur,
Kochi, KolkataMumbai, Noida, Pune, Vadodaaad Vijayawada.

What sets KPMG apart is its penrfmancedriven, industryspecific and
technologySy I 6 f SR | LILINRPI OK G2 o6dzaAySaa
professionals bring deep domain knowledge and are organized around specific
industry verticals, allowing clients to engage with advisors who understand the
unique dynamics of thegectors.

Leveraging robust internal IT systems and a strong knowledge management
infrastructure, KPMG ensuresd delivery of timely, informednd relevant
business insightdhelping clients navigate complexity and achieve sustained
performance.

Website:https://kpmg.com/in/en.html

PHDCCI T4IHTC 2025 17
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AssoclationPartners

Association of Domestic Tour Operators of India
1L ® (ADTOI)national body of domestictour operators,
YT % I was constituted on 7 August 1996 with the express
WAl | purpose of consolidating the efforts of all those tour

operators who are actively engaged in the

LINEY2(GA2Y 2F W52YSAGA0 ¢2d2NRAAYQ Ay (K¢
Fff 2SN LYRAIF 2y (KS rkth @dwehdelireky2of/ Q& N
professional service to the consumer, through its principal suppliers, which are
primarily the accommodation facilities, as also travel intermediaries like
railways, transporters, airlineendguides.
Website:https://www.adtoi.in/

-

ASSOCIATION OF DOMESTIC TOUR OPERATORS OF INDIA

Federation of Hotel & Restaurant Associations of India
(FHRAI)serves as the voice of the hospitality industry,
facilitating communication among stakeholdempolitical
leaders, academicsand international assodi@ns.
Committed to the industry's advancement, FHRAI engages
In activities such asdeication and training, researadnd

an Annual Convention to foster interaction with government officials and
industry stakeholders. Managed by an Executive Committee yeanbelected
President with a ongrear term, FHRAI includes members from the four regional
associationg, North, East, West and South India.
Website:https://www.fhrai.com/

Heritage Tourism Association (HTA,
Gujarat) plays a pivotal role in preserving
Ddz2 | N} 6§ Qa NAOK KSNRGI 3¢
property owners to transform historic sites
into unique tourism destinations, offering
HERITAGE TOURISM ASSOCIATION authentic, experiential stays that reflect

stonic eauaces waves wones wwvseons oo D dz@ F NI 0 Q & Odzt G dzNB I vV F

Asso@tion also advocates for heritage

friendly policies, ensuring these treasures are protected and celebrated for
generations to comePehle Gujarat Dekha@ an initiative by the Heritage
Tourism Associatiomvites you to discover Gujarat like never before.
Website:https://heritagetourismgujarat.com/

PHDCCI T4IHTC 2025 18
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Assoclation Partners

e oM Indian Association of Tour Operators (IAT,Ggstablished in

YOUR RELIABLE PARTNER

1982, IATOis the national body representing India's tourism
industry, with over 1,600 members across various segments.
IATO collaborates closely with the government on key tourism
INDIAN ASSOCIATION Issues and maintains connections with tourism associations in
orTour oPeraToRs  the US, Nepal and Indesia. Membership categories include
Active, Allied, Associate, International and Honorary, with
active members approved by the Indian government's Department of Tourism
and requiring a minimum of three years' experiencantlling international
tourists.
Website: https://iato.in/

Travel Agents Association of India (TAA8stablished in
1951, is the largest and oldest association in the Indian travel
and tourism sector, representing over 2,500 leading
@ companies. TAAI plagscrucial role in guiding its members
through various initiatives and regional units while
SINCE 1951 Mmaintaining active connections with airlines, IATA and
government tourism bodiesTAAlis known for its annual
Indian Travel Congress, which gathers 800 to 1,40Gfydéts for networking and
knowledge sharing. Additionallff/AAlengages in skill development initiatives
and collaborates with embassies and educational institutions to enhance
professional standards in the industry.
Website:https://www.travelagentsofindia.com/

Vadodara Travel Agents Association(VTAA was
established in 2020 to bring together travel agents across
Vadodara district under a common platforfihe founding
committee united with a shared vision: to create a space
where agents can networkpllaborateand address industry
challenges collectively. The Association also serves as a
unified voice for its members, facilitating representation
before goernment and norgovernment bodies when needeWTAA regularly
organizes seminar workshops, discussion foruraed familiarization trips, all
aimed at the professional development and collective growth of its members.
Website:https://vtaa.in/

PHDCCI T4IHTC 2025 19
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Programme

9:30 AM¢ 10:30 AM

Registration

ODE TO GODS: PRESERVING CULTURE THROUGH MUSIC

10:15 AMq 10:30 AM

Saraswati Vandana by studentsMéharaja Sayajirao University of
Baroda, Faculty of Performing Arts

INAUGURAL SESSION

10:30 AMg 10:35 AM

National Anthem

10:35 AMg 10:40 AM

Theme Address byir. Rajan SehgalCeChair¢ Tourism Committee,
PHDCCI

10:40 AMg 10:50 AM

Address byr. Mohamed Farouk Regional Director, India Tourism
Mumbai, Ministry of Tourism, Government loidia

10:50 AMg 11:00 AM

Special Address by H Samarijitsinh Gaekwadlaharaja of Baroda and
Founding Member, Heritage Tourism Association of Gujarat

11:00 AMg 11:05 AM

Release oPHDCGKPMG Reporbn Heritage Tourism

11:05 AMq 11:15 AM

Chief Guest Address jr. Rajender Kumar (IASpecretary; Tourism,
Civil Aviation, Devasthanam Management & Pilgrimage, .®@b@ujarat

11:15 AMg 11:20 AM

Vote of Thanks blyls. Shalini S Sharma#ssistant Secretary General,
PHDCCI

11:20 AMg 11:30AM

Inauguration of Art Exhibition and Stall Visit by Chief Guest

11:30 AMg 11:45 AM

Dhokla Break

VIBRANT GUJARAT MODEL FOR HERLEAGEOURISM

11:45 AMg 12:15 PM

From the grand Lukshmi Vilas Palace that welcomes us today, to the stepw
Patan suntemples of Modhera and the vibrant threads of Kutchi embroid
Guijarat is not just the citadel of history, but also the fount of folklore. In
session, we explore how the state is using policy and people for preservati
creating communityed development models.

Mr. Ranjit Sinh Parmar

Moderator Vice Chairman, Heritage Tourism Association of Gujaf
Ms. Khyati Nayak
Head (Niche Tourism), Gujarat Tourism
. Mr. Sanjeev Joshi
Panellists

Convenorg Vadodara Chapter, INTACH

Mr. Anil Mulchandani
Author and Travel Writer

12:15 PMg 12:25 PM

Partner Presentations
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12:25 PM¢ 12:30 PM

Presentation by KPMG India ®HDCCGKPMG Report on Heritage Tourisim

HAVING A HAVELI: WHAT IT TAKES TO SAFEGUARD THE LIVING HERI]

SHEKHAWATI

hTdSy NBETSNNBR AN NI LITRIAL ONE QU2 LISK/S
is home to hundreds of painted havelis, many of which are crumbling due to n¢
migration and lack of policy support. This session will hightigit privatelyowned
heritage buildings, especially in rural and semban settings, can be restore
repurposed and protectedq not only for tourism, but as powerful reminders o
glorious past.

12:30 PM¢ 1:00 PM

Moderator Ms. Shruti Nada Poddar
Convenorg ShekhawatChapter, INTACH
Mr. Angad Deo Mandawa | Ms. Urvashi Srivastava
Panelists Wholetime Director Principal Conservation
Hotel Castle Mandawa Architect, Srijan Sanrakshal

Cu

LINARY TOURISM AND INDIA: FOOD FOR THOUGHT

1:00 PMc 1:30 PM

Every country in the world has at least a couple, if not more, of Indian restay
which dish out butter chicken and dal fry to doting natives. Indians travelling t
West are known to pack their bags with more khakdas, fafdas, upma and dg
mixesthan probably even clothes, such is their craving for garb ka khana. But
it that we do not entice tourists from overseas with our cuisine? India is especia
in the diversity of food cultures. There is Awadhi, Mughlai, Dakkhani, Gog
KashmA NA X . Sy3aFfAX Ddz2F NI A tIF NBRAZ a
which embody the flavours of specific regions. But between our food ar
promation, lies the questionwhy is only a butter chicken and a dal fry shoved d
touristy throas in the name of Indian cuisine? This session will discuss this and
with policy recommendations to correct this approach to our food and its legac

Prof. Pushpesh Pant
Food Historian, Author and Padma Shri Awardee

ChefManijit Gill Dr. Kurush Dalal
Panellists President, Indian Federatio| Culinary Anthropologist,
of Culinary Associations Archaeologist and Historian

Session Chair

1:30 PMq 2:30 PM

Bapor nu Bhojan
Authentic Gujarati lunch specially curated by Chef Pritesh Raut, LVP Banquetg
Conventions, Lukshmi Vilas Palace

CHAMPANERAVAGADH: REVIVING A FORGOTTEN CAPITAL

2:30 PMc 2:50 PM

Once the vibrant capital of Gujarat under Sultan Mahmud Begada, Chamy
Pavagadhtoday stands as a silent witness to centuries of layered history, raf
from Hindu and Jain traditions to Islamic architectural brilliance. Despit
recognition as a UNESCO World Heritage Site, the site remain-uisitied and
underpromoted. This a&se study explores how conservation and commy
engagement can reposition such forgotten heritage capitals as vibrant cu
tourism destinations.

Dr. Amita Sinha
Presenter Professoig Department of Arhitecture, Planning and

DesignJndian Instituteof Technology (BHU) Varanasi

PHDCCI T4IHTC 2025 21



WOMEN AS CUSTODIANS OF CULTURE

2:50 PMc 3:20 PM

They sport Kanjivarams, Paithanis, Moongas, Kotas, Sambalpuris, Ratdlal of
the other varieties of traditional Indian unstitched garmemsiaris. They adorn the
foreheads with intricate bindis, their hair with gajras and their ankles

LI 2S0aXs2YSYy AY LYRAIFI FINB fAGAy3a &
they do so much more to keep our crafts alive, our cuisines authentic an
performing arts pulsating with stories, rhythms and songs of the yore. This s¢
will spotlight the role played by women of royal families in showcasing the bg
Indianhistory and heritage to tourists and visitors.

Host Guests

Ms. Shalini S Sharma| H H Radhikaraje H H Kadambaridevi Jadej
Asst. Secretary Gaekwad Maharani of Rajkot
Genera] PHDCCI Maharani of Baroda

BEYOND AESTHET(@RCHITECTURE AS A TOURISRRATIVE

3:20 PMc 4:00 PM

Why do some cities feel timeless? What makes a fort more than just a buildi
this session, we discover how architecture, both historic and contemp
becomes the face of heritage tourism. From adaptive reuse to mudesign, our,
SELISNIIa SELX 2NB K2g¢g (KS odaAtid Sydal
and appealk; one facade at a time.

Dr. Bhawana Vasudeva
Moderator Head¢ Department of Architecture
The Maharaja Sayajirao University of Baroda

Dr. Alka Pande Ms. Priya Kapoor
Art Consultant and Curato Founder Director
Visual Arts Gallery, India | International Heritage

Panellists Habitat Centre Conservation
Ms. Anjchita B. Nair Mr. Vijay Kamalakara
CEO and GBounder Founder & CEO
Cultre Storytrails

4:00 PM¢ 4:20 PM

Virasati Nashta Break

WHEE

LS OF TIME: HERITAGE TRANSPORT AS LIVING HISTOR})

4:20 PM¢ 4:50 PM

LYRAFIQa adG2NEB 2F Y2@0SYSyd Aa yz2i
carriages, vintage Rolls Royces, steam locomotives anedntieéional memory of
mobility. This session celebrates the preservation of heritage transport not j
nostalgia, but as cultural legacy, storytelling medium, tourism asset and d
archive.

Host Guests
Mr. Aalap Bansal | Mr. Tarun Thakral Mr. Madan Mohan
Partner Founder & Managing Founder & Managing
KPMG India Trustee, Heritage Trustee, 21 Gun Salute
Transport Museum Heritage & Cultural Trust

4:50 PM¢ 4:55 PM

Concluding Remarks s. Sulagna GhostSecretary, PHDCCI

5:30 PM onwards

HeritageWalk of Lukshmi Vilas Palace, Vadodara
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Chief Guest

Mr. Rajender Kumar (IAS)

Secretary - Tourism
Government of Gujarat

KEY SPEAKERS

P
3

Dr. Amita Sinha Mr. Angad Deo Mandawa

Mr. Aalap Bansal Dr. Alka Pande
Partner Art Consultant and Curator Professor - Department of Architecture, Whole-time Director
KPMG India Visual Arts Gallery, India Habitat Centre Planning and Design Hotel Castle Mandawa

Indian Insti of

gy (BHU)

Dr. Bhawana Vasudeva Chef M;njit Gill

Ms. Anjchita Nair
CEO and Co-Founder Head - Department of Architecture President Maharani of Rajkot
Cultre The Maharaja Sayajirao University of Baroda Indian Federation of

Culinary Associations (IFCA)

Mr. Madan Mohan

Founder & Managing Trustee
21Gun Salute Heritage & Cultural Trust

Mr. Kurush Dalal

Culinary Anthropologist
Archaeologist and Historian

Ms. Khyati Nayak

Head (Niche Tourism)
Gujarat Tourism

H H Samarjitsinh Gaekwad

Maharadja of Baroda and Founding Member
Heritage Tourism Association of Gujarat

Prof. Pushpesh Pant Mr. Ranjit Sinh Parmar Mr. Sanjeev Joshi

Ms. Priya Kapoor
Founder Director Food Historian, Author and Vice Chairman Convenor - Vadodara Chapter
International Heritage Conservation Padma Shri Awardee Heritage Tourism Association of Gujarat INTACH

Mr. Tarun Thakral Ms. Urvashi Srivastava

Mr. Anil Mulchandani

Author and Travel Writer

H H Kadambaridevi Jadeja HH Radhikur::je Gaekwad

Maharani of Baroda
Director, CDS Foundation

Mr. Mohamed Farouk

Regional Director - India Tourism Mumbai
Ministry of Tourism, Government of India

Ms. Shalini $ Sharma
Asst. Secretary General
PHDCCI

Mr. Vijay Kamalakara

Ms. Shruti Nada Poddar
Convenor - Shekhawati Chapter Founder & Managing Trustee Principal Conservation Architect Founder & CEO
INTACH Heritage Transport Museum Srijan Sanrakshan Storytrails



Mr. Rajender Kuma(lAS)

Secretary¢ Tourism, Civil Aviation, Devasthanam
Management& Pilgrimage

Government of Gujarat

A 2004batch IAS officer of the Gujarat cadre, Rajendra Kun
is Secretary to theGovernment of Gujarat, overseeing
Tourism, Devas#mam Management, Civil Aviatioand
Pilgrimage. With over two decades of administrati
experience, he has served in key leadership roles inclu
Director to the Prime Minister of India and Advisor at t
World Bank. He played a central role in flagship national
missions sut as Swadti Bharat and NEP 2020

H H Samarjitsinh Gaekwad
Maharaja of Baroda & Founding MembemHeritage
Tourism Association of Gujarat

Samarjitsinh Gaekwad is the titular Maharaja of Baro
former Ranji cricketer and President of the Baroda Cric]
Association. A Doon School alumnus and ragort athlete,
he inherited the iconic Lukshmi Vilas Palace and associj
estates in a landmark 2013 settlement. Beyond sports, h¢
deeply engaged in heritage conservation and philanthro
overseeing museumsemplesand art collections. Throug \
ventures like LVP Banquets and a golf course, he has merged
f S3AFLO0e HAGK SYyiSNIINARaS>s O2yiGAydziy3da GKS
storied public life.
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Mr. Aalap Bansal

Partner¢ Tourism, Sports and Leisure
KPMG India

AalapBansal leads the tourism practice at KPMG India, bring
over 16 years of experience tiourism infrastructure, policeand
PPHFed development. He has advised central and stg
governments on projects worth over USD 2.1 billion, includ
film cities andcultural destinations. Known for his expertise
transaction advisory and tourism strategy, Aalap has sha
tourism policies across 20+ states and national bodlds.
regularly speaks at sectoral forums ors&inable tourism, film
tourismand destinatiom development.

Mr. Angad Deo Mandawa
Whole-time Director
Hotel Castle Mandawa

A g" generation scion of the Mandawa family, Angad D
Mandawa is a heritage crusader and hotelier championing %
NBEGA DIt 2 Farchitsctifalfebagy: Hiskelkdatless efforly
in raising awareness against heritage destruction have led
public canpaigns, stakeholder coalitiorend statelevel policy
inputs. He has contributed to heritage documentation and pol
reports and envisios Mandawa as a sedustaining cultural |
destination. He also leads hospitality and heritage initiatives

through Castle Mandawa and affiliated trusts and associations.

Mr. Anil Mulchandani

Author and Travel Writer

Anil Mulchandaniis an author, food criticand independent
journalist whose work spans over 100 international publicatio
Known for his books on Gujarat and Madhya Pradesh, he
been a leading voice in promoting heritage and gastronof
tourism. An advisor to the Heéaige Tourism Association sing
inception, he has mentored rural entrepreneurs and curat
conferences on sustainability, food drcrafts. He also founde
the Culinary Education & Enterprise Development Associatio
champion culinary heritage through taam and education.
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Ms. AnjchitaB. Nair
CEO and GBounder
Cultre

Anjchita B. Nair is a cultural entrepreneur and public pol
expert working at the intemsction of heritage, technologgnd
education. As CEO of Cultre, she curates digital and experi

cultural initiatives, including The Constitution Museum

LYRAFQ&a ! NI ! NOKAGSOUdz2NB
Bangalore and NIT Calicut, she has collaborated with UNH
and Indian Ministries on heritage innovation. At OP Jind
Global University, she leads cuttledge academic programs
on contemporary museum and heritage practices.

}‘yyrtéc

Chef Manjit Gill

President
Indian Fedeation of Culinary Associations

Chef Manjit SinghGill is a legendary culinary figure ar
G§2NOKOSIFNBNI 2F LYRAIQa GNX

over five decades of experience, he adates food as culture/

medicineand sacred offering. As the former Corporate Chef
ITC Hotels, he promoted Ay@adabased -cuisine and
sustainable practices. Through his leadership at IFCA
continues to mentor generations of chefs, emphasizi
mindful cooking and spiritual nourishment through food
NPE2GSR AY LYRAIFIQa GAYStSaa

Dr. Alka Pande

Art Consultant and Curator
Visual Arts Gallery, India Habitat Centre

Dr. Alka Pande is a renowned art historian and curator wh
work explores gender, identitgnd traditional Indian art. A
Charles Wallace Fellow at Goldsmiths, University of Londg
she hadaught extensvely at Panjab University, NHhd Delhi
College of Art. Her accolades include the French Officie
f QhNRNBF RS& ! NIla SG RSa |
achievement awards. Dr. Pande is celebrated for cura
iconic exhibitions anddeepening appreciation for Indian
aesthetics globally.

PHDCCI T4IHTC 2025 £6
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Dr. Amita Sinha

Visiting Professor ¢ Department of Achitecture,
Planning and Design, I(BHU) Varanasi

Dr. Amita Sinha is a distinguished landscape historian ¢
author of awardwinning booksincluding Cultural Landscapef
of India and Landscapes of India: Forms and Meaning‘
former Professor at the University of lllinois at Urban“'"
Champaign, she has held prestigious Fulbright Fellowships|*
advised heritage institutions like INTACH. Her workhe Taj | &
Mahal earned the ASLA National Merit Award. She curre e 5
teaches at IIT BHU and continues to influence heritage
discourse through scholarship, consereatiand education

across India and the U.S.

Dr. Bhawana Vasudeva
Head ¢ Department of Architecture
Maharaja Sayajirao University of Baroda

Dr. Bhawana Vasudeva is anchitect, urban planneand
educator with over 27 years of academic and indus
experience. A PhD from CEPT University, she has contribff
to energyefficient, heritagesersitive planning and
architectural consultancy across Gujarat. As Head
Architecture at MSU Baroda, she fosters innovation
education while actively contributing to research, heritag
conservation, curriculurdevelopmentand urban design.

H HKadambaridevi Jadeja

Maharani of Rajkot

Her Highness Kadambaridevi Jadeja, Rani Saheb of Rajkg
passionate custodian of heritage and social reformer. She
ALISIF NKSIFRSR NBaAG2NYGAzZ2Y
including Ranijit Villas Palace and lRsgadhs. As President o
GKS . KF3IAYyA { SOOI C2dzyRI G
empowerment through training in crafts and educatidhe |
led the Guinness World Recewdnning Talvar Rag
performance in 2020. An accomplished sitarist, she
dedicated to pres8I@Ay 3 LYy RAI Qa Od
uplifting future generations.
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H H Radhikaraje Gaekwad

Maharani of Baroda
Director, CDS Foundation

Maharani Radhikarajgsaekwad is a historian, writeand
KSNAGEF3IS NBGAGEEAadGD 2A0K
and an honorary doctorate from the University of East Londq
she champions cultural preservation and inclusion throu
trusts like the Maharani Chimnabai Stree Udyogalaya @
Maharaja Fetesingh Museum. She curates initiatives ni
heritage, LGBTQIA empowermeand artisanal revivalHer
landmark projects includeukshmi Was Heritage Garba, Gazra
Cafeand the Maharaja Ranjitsinh Gaekwad Festival of Arts.

Ms. Khyati Nagk

Head (Nichelourism)
Gujarat Tourism

With over 21 years of experience in both Government
travel tourism sectors, Khyati Nayak has effectively led
managed a range of strategic functions as part of the Tour
Corporation of Gujarat Government. Her career jayn|
reflects a diverse skill set encompassing business develop
and specialized tourism initiatives. Her areas of expertise Y
Marketing & Promotions, Niche Tourism, Policy and StratC_,
Formulation, Public Relations, Investment Facilitation, Business
Development, Skill Development & Capacity Building, Market
Research, MICE & Wedding Events

Dr. Kurush Dalal

Culinary Arthropologist, Archaeologist and
Historian

Dr. Kurush Dalal is a distinguished archaeologist and culir
anthropologist who bridgs food, cultureand history. With a| 2=
PhD in Archaeology and vast excavation experience, he |gZ=%
the INSTUCEN School of Archaeology, MunbaiDalal is .
known for his pioneering work on food heritage, runniifgpe :(({/[@f’
Studying Food Workshéand authoring ove90 articles lining r“"_
food with politics, historyand religion. He is a leading voice Ogf / .
LYRAIFI Q& OdzZ AyFINE fS3r0& YR | R@OA&SEA |
institutions nationwide.

I
71177
111
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Mr. Madan Mohan

Founder & Managing Trustee
21 Gun Salute Heritage & Cultural Trust

Madan Mohan is a globally renowned motoring heritag
expert and Chairman of the 21 Gun Salute Heritage & Cult
Trust. A passionate collector with over 370 cars and 109 bily
KS F2dzyRSR GKS um Ddzy { ¢t dgh
member at elite oncours events worldwide, he tirelessl[
promotes Indian automotive history on global platforms.
leadership combines heritage preservation with touris
RSOSt2LIYSyiGs LRAAGA2YAY3T LYRAIQa
and economic asset on the world stage.

Mr. Mohamed Farouk
Regional Directog India Tourism Mumbai
Ministry of Tourism, Government of India

Mohamed Farouk is a seasoned civil servant and tour
professional, currently serving as the Regional Director
India Tourism Mumbai, under théMinistry of Tourism,
Government of India. With over two decades of experience
tourism pomotion, policy implementatiorand stakeholder
Sy3ar3asSySyidz KS LXlFrea | LA
tourism strategy across the western region of the country.

Ms. Priya Kapoor

Y20i2NARY3

Founder Director
International Heritage Conservation

Priya Kapoor is a conservationist and founder of Internatio
Heritage Conservation. With a gold medal in sculpture and
M.A. in Art Conservation from the National Museum Institu
she has trained at the V&A and TABiEainand specializes i
preserving organic artifacts. A Nehru Trust and ICON
awardee, her projects span Rashtrapati Bhawan to rg
collections in Kuwait. She advises major institutions like
Film Heritag Foundation and Piramal Museuamd regularly I
teaches conservation at premier Indian institutes.

PHDCCI T4IHTC 2025 £9
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Prof. Pushpesh Pant

Food Historian, Author and Padma Shri Awardee

Prof. Pushpesh Kumar Pant is a bed¢ed academic, food
historian and author of over 40 boakon Indian diplomacy,

International Studies at JNU, he has taught at leading Ing
institutions for over five decades. A columnist and proli
documentary writer, his bestselling India: The Cookbg
brought Indian cuisine Igbal acclaim. Honoured with the
Padma Shriin 2016 and a D.Litt. in 2024, he continues to s
discourse on culture and food.

Mr. Ranjit Sinh Parmar
Vice Chairman
Heritage Tourism Associatioof Gujarat

Belonging to the erstwhile royal family bfuli in Saurashtra,
Mr. Parmar is the Founder & CEO of Palaces of India, a
company focused on hotel projects, management, consulti
technology, sales and marketing for heritage properties acr,
India. Over the past two decades, he has represemtene
than 75 heritage properties, contributing significantly to t
preservation and promotion of India's royal heritage.
currently manages Ambika Nivas Palace in Muli, Gujarat,
offering an authentic heritage hospitality experience.

Mr. Sanjeev Josh

Convenorg Vadodara Chapter
INTACH

Sanjeev Joshi is architect and urbanist, educatedt CEPT
University, ETH Zuridnd UPC Barcelona. As-Convener of
INTACH Gujarat and Founder of SJAC, his work Dlethan
renewal, adaptive reusand heritage conservation. A Fellow
the Indian Institute of Architects, he is known for awar
winning designs like the MRID Campus at MSU Baroda.
research on watebodies and urban transformatioand his
leadership in natural heritage initiativeshave shaped
sustainable city narratives across Gujarat.
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Ms. Shalini S Sharma

Assistant Secretary General
PHDCCI

With over 35 years of diverse experience, Shalini S Sharme
excelled in jarnalism, industry associationgand policy
advocacy. Formerly with Cll as Princip&ducation; Media &
Entertainment and earlier a senior journalist with The Finan
Express, India Todagnd Businessworld, she now leads k
initiatives at PHDCCI. She has rebranded its Heritagesio
Canclaveg S Oulder 6 K $emd conceptualised Smantic on
spiritual tourism. A postgraduate from LSR, she is also an
EducationUSA Leadership Institute alumna.

Ms. Shruti Nada Poddar
Convenorg Shekhawati Chapter
INTACH

Shruti Nada Poddar isteeritage conervationist, vibrational
healer and cultural entrepreneur. Founder of the Shr
Foundation and Convener of INTACH Shekhawati, she |
transformative grassroots initiatige in heritage tourism,
wellnessand education. Her Vedaaranya Habititoject in @2
Ramgarh Shekhawati is a pioneering sustainable heri ; ‘
township. A wellness mentor and advocate for indigeno 7:1{/; S
knowledge systems, Poddar has empowered thousaff rekda
through skilling, conservatioand inclusive cultural festivals.

Mr. TarunThakral

Founder & Managing Trustee
Heritage Transport Museum

Tarun Thakral is the Founder tfie Heritage Transportg
Museum in Haryana. A seasoned hotelier and CEO o
International Hotels Ltd, he blends hospitality excellence
cultural preservationA hotel management graduate with a
international MBA in Hospitality, he launched the museum
I NOKA PGS LYRAIQa Y20AfA0e
exhibits. His pioneering vision bridges heritage, educeditd
public engagement, inspiring genérdd 2 ya (G2 OSf SON}I 4GS LYRAIFQ
journey through wheels, railsnd wings.

P dzZ3 K A\
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Ms. Urvashi Srivastava
Principal Conservation Architect
Srijan Sanrakshan

years of grassroots experience in heritggeservation. Her|
work spans Shekhawati, Bharatpand Sindhudurg, withf
notable projects supported by UNESCO and DST, including
acclaimed®n the Merchants TrdWision document. Founde i
of CATTS and Festival of Places, she champions com#tashig :
conservation and revival of traditional building crafts. HE
bilingual training tools empower haveli owners and artisans,
making her a transformative force in built heritage ecosystem.

Mr. Vijay Kamalakara
Founder & CEO
Storytrails

Vijay Kamalakara is the founder of Storytradsheritage
platform offering immersive, storgdriven travel experiences
across India. An IIM Indore alumnus, he previously wor

gAGK I { ./ FYR ¢/ { 0 S ¥ 2bksed § LYRAI Q
tourism model. Vijay bsts viral history videos on social med
and coeauthored The Temple of Treasures with Hachette
¢95E &aLISIF1SNIIFYR NBOALASYI | 2 dzy OA

Entrepreneur Award, Vijay is a passionate advocate of
contextual tourism, digdl heritageandinclusive storytelling.
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Inaugural Session

14" INTERNATIONAL

i Sl 1R e o

TOURISM Incredible India 3) 1 7.0 D ques e |

| 2 {4

14" INTERNATIONAL 5 1
HERITAGE TOURISM ==

CONCLAVE 25ra faroreid aet

25 July 2025 | Lukshmi Villas Palace, Vadodara

The grandeur of the.ukshmi Villas Palagerovided a regal backdrop to thE4" International
Heritage Tourism Conclaverganised by the PHD Chamber of Commerce and Industry
(PHDCCI) azb July 202%n collaboration with theMinistry of Tourism, Government of India
Gujarat TourismDelhi TourismIndiGg andIRCTC

Themeds O 0 ter 6 Ksgthe conclave brought together senior government officials, pelicy
makers, royal family members, diplomats, t@mm boards, conservation architects, food
historians and industry stakeholders from across the country for alat®y dialogue on
leveraging heritage as a tool for economic revitalization, community development and
cultural pride.

Inaugurating the conclee, Mr. Rajender Kumar (IAS), SecretagyTourism, Civil Aviation,
Devasthanam Management & Pilgrimage, Government of Gujarat 4 LJ)2 1S 2 F Ddz2
extraordinary historical and cultural legacy, highlighting iconic sites such as Dholavira, Lothal,
Junagadh @R G KS DANYI N KAffad IS alFARX abDdz2l NI ¢
creating impact on the ground. We are not only restoring monuments, but ensuring that local
communities benefit directly through jobs, infrastructure and cultural pride. Giijaourism

is actively pursuing conservation and adaptive reuse projects across heritage cities, while also
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promoting traditional crafts and cottage industries through artisan engagement and capacity
0dzZA f RAYy 3¢

Representing the royal legacy of Vadoddtas Highness Samarjitsinh Gaekwad, Maharaja

of Baroda and Founding Member of the Heritage Tourism Association of Gujaeatarked,

G+ R2RFNY KIF& Ff gl &a o 6iSiart, arcbitediuée ardknbisic. ButA @S a
heritage survives not thregh nostalgia, but relevance. If our palaces, traditions and stories

are to thrive, they must connect with the next generation, as places of pride, not just the past.

As custodians, we welcome platforms like this conclave that bring institutions, govetnmen

FYR OAGAT Sya (23SGKSNJ G2 NBAYIFIIAYS K2 KSNRIG

Mr. Mohamed Farouk, Regional Directay India Tourism Mumbai, Ministry of Tourism,
Governmentofindi@ KA IKf AIKGSR GKS aAyAadNBQad O2YYALD
5 NEKIFIY Hdn FYyR tw!{I !5 [IRRAY3IZ a2S | NE ONI
not only monuments, but also cuisine, crafts, folklore and festivals. Our emphasis is on
destination readinesg upgrading infrastructure, ensuring sustainability dndlding capacity

FY2y3a t20Ff 3dzZARSA YR O2YYdzyAlUASaodé

Delivering the theme addres$)r. Rajan Sehgal, GGhair¢ Tourism Committee, PHDCCI
YSYGiA2y SR al SNAGIFIAS G2dzZNRAY Aa yz2a 2z2yteée |
reimagining identity, regeneratglocal economies and restoring pride among communities.
Through this platform, we aim to catalyse policy thinking and pabdAX @I G S LI NI y S N&

A soulful Saraswati Vandana by students of #eculty of Performing Arts, Maharaja
Sayajirao University bBarodamarked the ceremonial opening of the conclave.

Over 25 B2B meetingsvere held between tourism boards, hospitality leaders, travel
operators to foster crossector collaboration and business development.

A curated showcase o
contemporary art e
with  awardwinning
artists from Delhi,
reflecting on Indian
identity in a global
context through visual |-
interpretations of s
culture, colour and 3

heritage. The
concluded with o
guidedHeritage Walk [ '8 i
of the Lukshmi Mas \ = . B o an Ly

Palace. 1 : ; ,, ;

W wicrmm SIRT | ITRd A,
(’i‘ﬁb TOURISM Incredible India E";&:’,’ m
lll“'JNT[ RNATIONAL

JHu H)‘thlil""“
CONCLA\IE QT T 3T

25 July 2025 | Lukshmi Villas Palace, Vadodara iﬁ N

The conclave was

supported byMann Fleet Partners, Association of Domestic Tour Operators of India (ADTOI),
Federation of Hotel & Restaurant Associations of India (FHRAI), Heritage Tourism Association
(HTA) of Gujarat, Indian Association ofif @perators (IATO), Travel Agents Association of
India (TAAI) and Vadodara Travel Agents Association (VTAA)
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Release of PHDGKEPMG Knowledge
Reporton Heritage Tourism
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Areporttitled, W. dzA f RAtyNIN @1dib§ A{O8 Yy SNHBA S & TFdnymadeky G IS
PHDCCI and KPMG Indias releasedduring the conclave.Emphasising that heritage
conservation mustbe seenasboti¥a2 NI £ 206f A3 GA 2y | yhereport & i NI {0 S
has pitched for greater synergy lveten public and private secterand use of digital
technology to drive preservation efforts.

The report lays emphasis on adaptive reuse of heritage buildings as cafes, muselenssgal

or other cultural spacesand creating synergy through publjicivate-partnership (PPP)
models, ciing the case study of Uttar Prade®esides, the report also recommends funding
through Corporate Social Responsibility (CSR) and underlines coupling it with community
outreach for best results.

The report acknowledges the role of technology in this secand pitched for using
Augmented Reality/Virtual Reality (AR/VR) for immersive storytelling and smart management
G22€ta FT2NJ OA aA G 2espoasivé mohitbriiigi A & ' yR Of AYF G S

By combining state and private funds, heritage conservation projectstaluce their
dependence on a single funding soufaccess a wider range of resources, expertise, this
ensuring greater financial stability and sustainability of conservation efforts.

The PHDC@®IPMG report also cites some of the challenges facing effortsheritage
conservation, such as inadequate funding whichleanl to neglect, deterioratioand loss of
heritage sites; lack of technical expertise; insufficient community engagemand
maintenance challenges.
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Vibrant Gujarat model for
heritage-led tourism

¢tKS asSaarzy WxAoNIyil-t SRz H REzwERGEDERLS NS Eim) ST 16N
model of heritagded tourism, anchored in policy innovation, preservation ghiees,
community participatiorand strategic promotion.

Ms. Khyati Nayak, Headt,

st \:h‘#‘ Y8 sarery Hde?
?‘WL Vi L SR TR
€D TOURISM  Incrediblelndia

Tourism said, & ¢ K
Government of Gujarat is|g{t
committed to making [’
heritage tourism both [t
inclusive and future
ready. Our Heritage}
Tourism Policy 2020 is 4
strong foundation, but }
we are now moving i i)
towards  strengthening B $4

fiscal incentives for 7

adapive reuse, heritage =
hospitalityand museums.
LF 6S Oly LRaAdAazy Ddz2FNX G Fa WLYRAFQa [ A
monumentso dzii £ a2 ONBIGS 3Jt 26t NBEO2IAYAGAZ2Y | Y

Mr. Sanjeev Josh Convenor ¢ Vadodara Chapter, INTAGH & | GujRrat mast
institutionalize preservation through a State Heritage Conservation Task Forcgingrin
together ASI, INTACH, TC&ild conservation architects. Mapping and digitizationoaf
natural and built leritage ¢ forts, pdaces, stepwells, sacred grovasould form the basis of
planning. If we create a Heritage Grading System for sites and festivals, we can channel
resources smartly and prioritize both restoration and interpretatéon.

Mr. Anil Mulchandan, Author and Travel Writera | ACREmuaities must be at the heart of
tourism. If local residents, especially women and tribal groups, are made partners through
skilkbuilding and revenusharing frameworks, heritage will become a source of pride and
prosperity. Storytelling is equally vitatpurists today want immersive journeys. Through
digital storytelling, film incentives, diasmotoursand culinary heritage circuits, Gujarat can
weave its culture into compelling narratives.

Mr. Ranjit SinhParmar, Vice Chairman, Heritage Tourism Association of Guja@nmed

up the discussion, sayimg,¢ KS + A 6 NI y (i Datzd®lr Mierdonné@ed Bilfarg NS & (0 &
Policy Preservation, Peopland Promotion. If we strengthen these equally, Gujarat can
emerge ot only as a national benchmarkyt also as an international model for heritage
tourism. The integration of government vision, conservationactice, community
participation and branding is te key to sustainable, inclusiand futurelooking heritage

02 dzNR &Y DE
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Having a haveli: What it takes to safeguard
the living heritage of Shekhawati

The sessiotPlaving a haveli: What it takes to safeguard the living heritage of Shekléawati
highlighted the unique challenges of preserving the havelis of Shekhawati, often referred to
I & L yependr Qriigaller@dhere magnificent frescoes and architecture areriak due

to neglect, migratiorand lack of support.

Mr. Angad Deo Mandawa\Whole-time Director, Hotel Castle Mandawa & Man&gihg ai
haveli is a privilege, but also a heavy responsibility. Restoration and upkeep costs are
immense, while revenue streams are uncertain. Unless the government sugpares's with

tax rebates, grars and adaptive reuse policies, most havelis will collapse. By repurposing
them as boutique hotels, museunts venues, these spaces can again be economic and
Odzft GdzNF £ | yOK2 NE ®£

Ms. Urvashi Srivastava, Principal Conservation Architect, Srijan Sanrakslsaidl,

Gt NSBASNDIFGA2Y Ydzald Y20S 0S@2yR LINAGIGS 3A22R¢
managed by professionals with community participation, can ensure continuity. We also need
digitization, heritage mappingnd conservation guidelines. Most imantly, restoraton

should employ local artisaés @A @Ay 3 620K FNBaod2Sa | yR fAGSt

Moderator of the sessionMs. Shruti Nada Poddar, Principal Promoter, The Vedaaranya
Habitat, Shekhawati and Convenog¢ Shekhawati Chapter, INTACBummed up the
RAaOdza a A 4 K5 | K| akelfs 2B dofi just buildingshey are canvases dfade,
migration and artistry. But every year, we lose some part of this legatye future of
Shekhawati depnds on collaborative ownership governmentincentves, private trust
managementand community engagement. If these three align, the havelis will not just be
preserved but will once again becomebriant centres of life, att Y R (G 2 dzZNR & Y P €
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